GuestName. ...................... Boat...... ... ... .. .

Departureday . .................oo.e. Time .........oo it i,

HIRE A CANALBOAT LTD.
Hirer’s Arrival Agreement — Sawley Marina

1)  We confirm our arrival at Sawley Marina. Our party has a total of people including

babies and children under twelve years of age. Accepted

2)  We understand that whilst moored in the marina we are responsible for security and that the marina gates

are to be kept closed/locked at all times where applicable. Accepted

3) We understand and accept that prior to taking out our allocated boat we will receive compulsory tuition,
Including a film, on boat handling and safety. We appreciate that, for reasons of health and safety should

we wish to cruise, a working knowledge of English is essential to ensure that tuition is fully understood
and to ensure effective communication with other canal users. Accepted

4) Only a qualified member of Hire a Canalboat staff or its official representative must take out from or bring
boats into the marina, where applicable.
GUESTS MUST NOT UNDER ANY CIRCUMSTANCES ATTEMPT TO DO THIS

Upon our return to the vicinity of the marina, we will contact reception and arrangements will be made to
bring us into the marina, if our arrival is within normal working hours. Boats arriving after this time will be

moored up properly at a safe location until a member of staff is available the next day. Accepted

We understand and accept that our allocated boat must be returned to and moored safely outside the marina
by no later than duskon.......... day of Accepted

5) We will keep the telephone on the allocated boat switched on at all times and properly charged.

Accepted

6) In case of problem, breakdown or emergency, we will use the telephone on board to call reception, the
engineer/maintenance or the emergency services. In such a situation we accept that it is imperative that we
indicate our position/whereabouts. We will therefore use the supplied map at all times and obtain our own if
we lose the map or cruise beyond the area shown on that map.

Boats rely upon numerous factors to enable them to cruise. Whilst every care is taken, the Company cannot

be held responsible for the loss of cruising time should a breakdown or other unforeseen circumstance occur.
Accepted

7) WE UNDERSTAND AND ACCEPT THAT WHEN ON THE WATERWAY, WE SHOULD FOLLOW THE
WATERWAYS CODE. THE COMPANY RESERVES THE RIGHT, WHERE MISDEMEANOURS ARE
COMMITTED AND/OR REPORTED, TO RETURN THE ALLOCATED BOAT TO THE RESORT

MARINA. IN SUCH CIRCUMSTANCES, REQUESTS AND APPLICATIONS FOR COMPENSATION
WILL NOT BE ENTERTAINED. Accepted
8) We will follow the daily maintenance schedule as instructed during the tuition period. Accepted

9) We accept that we will not under any circumstances interfere with any of the mechanical equipment of the
boat, particularly that relating to the engine, throttle, ignition panel or electrics and related equipment. The
only exception to this is the daily adjustment of the stern grease gland as directed by a Hire a Canalboat
representative. Therefore, should we, through negligence or misadventure damage the boat and/or its fittings; we are

liable for the cost of repairs.

Accepted




10) We understand and accept that when leaving the boat whilst moored all doors and hatches will be securely
locked and the curtains drawn on the side adjacent to the mooring. Accepted

11) We understand and accept that we must vacate our allocated boat no later than 9.30 am (09.30 hrs)

on the day of departure, which is ....... day, of

It is clear that if this is not adhered to the Company reserves the right to charge us at a rate of up to £100.00

per hour or part thereof. Accepted
12) We understand and accept that our boat will sleep a total number of persons including

babies and children and appreciate that for health, safety and insurance reasons we will not allow this number
to be exceeded, under any circumstances. If it is found that more people are in occupation than the number for
which the boat is licenced and insured, then the Company reserves the right to immediately take possession

of the boat with no refund and with no right to any compensation. We are also liable for a retrieval fee equal to the
refundable deposit paid. Accepted

13) We understand and accept that no animals or pets are allowed on any boat, unless previously agreed and paid for at
the time of booking.
If it is found that animal(s) of any description have been taken on board, then the Company reserves the right to
immediately take possession of the boat with no refund and no right to compensation. There will also
be a minimum fee of £100.00 charged to cover the cost of a special deep clean of the boat to ensure the
acceptability of the boat for the future occupants. Under the Disability Discrimination Act 1995 guide dogs,

hearing dogs and alert dogs are exempted from this condition. Accepted

14) We have been issued with a boat manual and will familiarise ourselves with safety procedures including the use
of fire extinguishers. The boat manual is for use during occupation of the boat and must be returned to the
office at check out. Upon receipt of the manual and a satisfactory check out report, the security deposit will

be refunded. Accepted

15) In the event that parking is provided within the marina confines, the marina owners accept no responsibility
for any damage sustained to vehicles whilst entering, parking or leaving the Marina.

Parking is at the risk of the car owner. Accepted

We have read the above and fully accept all points, terms, conditions and implications.

Agreed by Lead Guest Agreed by Hire a Canalboat Ltd
Signed ... Signed ........... ... ... ...
Name ... . Name .......... i,



FEES AND COSTS FOR HIRERS

1) i A refundable security, damage and key deposit of £500.00 has been lodged with the Company. The boat is
insured but is subject to an excess and any damage within this limit will be deducted.
ii. We accept that if we fail to return any of the inventory items, or if they are found to be damaged, we
will be charged at the relevant rate, the payment to be deducted from our deposit whether we are present
or not.
ii. Example charges are as follows:
Windlass (X2) £15.00 each External mat £15.00 each
B.W.Key £12.50 each Internal mat £15.00 each
Jetty Key £17.50 each Radio aerial £20.00 each
Engine key £15.00 each TV aerial £75.00 each
Boat lock key £30.00 each Boat manual £40.00 each
Mooring pins (X3) £12.50 each Film £15.00 each
Mallet £15.00 each Boat hook £20.00 each
Lifebelt £35.00 each Boat pole £35.00 each
Fender £20.00 each Laminated map £25.00 each
Rope £20.00 each Telephone £125.00 each
iv. If any incident has occurred involving this boat, any other boat any waterway structure the deposit can,
at the base Manager’s discretion, be withheld whilst further enquiries are made. We give Hire a Canalboat Ltd authority
to deduct ant due costs from the deposit. Accepted
2) We have been issued with lifejackets and paid a refundable deposit (subject to their safe return in good condition)
of £40.00 per item. We have taken lifejackets for use by non-swimmers and all children under 16 years of age.
Accepted
3) We will pay an optional non-refundable damage waiver in the sum of £39.95. This payment frees us from liability for

accidental damage to the boat or its fittings or loss of equipment. We understand that it does not cover damage or

losses caused by negligence on our part or the return of the boat in an unclean condition.

It also does not cover the loss of the mobile telephone. Accepted
4) We accept that should we return the boat in an unclean condition then we are liable for an extra payment
in the sum of £50.00. Accepted

This information is required in case we need to contact you after your holiday. E.g. Lost Property

Agreed by Client Agreed by Hire a Canalboat Ltd
Signed ... Signed ...l
Name — .......... ... Name  ............ ... . ... ...
Date ... ..ol Date ... .. ... o

LOCAL CRUISING RESTRICTIONS
We accept the following local restrictions on cruising:

In the event that we become stranded on River sections outlined above due to flood conditions or any other occurrence,

then we accept that we are liable for a minimum cost of £100 for the recovery of our boat by the Marina Accepted
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